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Mr. Mark Haist
Ontario Neon

303 W Mun Sirest
Ontario, CA 91762

August 31, 2006
Dear Mark,

I just wanted to l2t vou know how much we appreciate the sign work yvou have done for
us. All of the signs look great. The reports we receive from our emplovees and
customers are all positive and they like the new look.

It is always a plagsure to work with vour team. From sign conception through
installation, i1t has always been professional, fmendly and importantly, accurate and
thorough, The install teams are also top drawer people. They respect our emplovess and
customers and do all they can do not to disrupt our business when they are onsite to do an
install or simply doing some mamtenance.

It is refreshing working with Ontano Neon when so0 many other companies offer low
prices and debiver only excuses  Please add our name to vour hist of references. As you
well know, we always refer your company to our business associates.

Thanks again,
David C, Bower

Vice President. Operations
The Sierra Family of Dealerships



